PRISM INDUSTRIES PVT. LTD.

A WHO-GMP Certified Company
(Formerly known as Prism Industries Ltd.)

Cookies Policy

Introduction

At Prism Industries Pvt Ltd, we recognize the importance of privacy and transparency when it
comes to how we collect, use, and store information from visitors to our website. As a company
that is deeply committed to operating with integrity and ensuring the security of both our users'
data and proprietary business information related to our products, including nicotine-based
formulations, quinine, hyoscine, lumefantrine, and artemether, we aim to provide a clear,
transparent, and user-friendly cookie policy.

This Cookies Policy outlines how and why we use cookies on our website, what types of cookies
we use, and how you can control or opt-out of cookie usage. By accessing or using our website,
you agree to the use of cookies as described in this policy. It is important that you review this
policy carefully to understand the cookies we use and how they contribute to your user
experience.

What Are Cookies?

Cookies are small text files that are stored on your device (computer, tablet, smartphone, etc.)
when you visit a website. They are used to remember your preferences, enable website
functionality, track how users interact with the site, and provide a more personalized browsing
experience. Cookies play a vital role in the performance and functionality of websites, and they
help improve your experience by making interactions faster and more efficient.

Cookies can be categorized into different types based on their function and duration:

o Essential Cookies: These cookies are necessary for the website to function properly.
They enable basic website functions such as page navigation, secure logins, and user
preferences. Without these cookies, certain parts of the website may not work.

o Performance Cookies: These cookies collect information about how visitors use the
website, such as which pages are visited most often and if any errors occur. They are used
to improve website performance and user experience by gathering anonymous
information.

o Functionality Cookies: These cookies allow the website to remember your preferences
(e.g., language settings or login details) to enhance your experience. They are not
essential but help personalize your experience on the site.
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Targeting or Advertising Cookies: These cookies are used to track your browsing
habits and display ads that are relevant to your interests. They are often set by third-party
advertisers or marketing networks and help measure the effectiveness of advertising
campaigns.

How We Use Cookies

Prism Industries uses cookies for several reasons, including:

1.

Enhancing User Experience

Cookies allow us to provide a personalized experience for users. They enable the website
to remember your preferences, such as language settings or product choices, for future
visits, ensuring that your experience is seamless.

Website Functionality

Cookies help ensure that our website functions properly. Certain cookies are essential for
our website’s basic functionalities, such as remembering your login credentials or
keeping items in your shopping cart.

Analytics and Performance Monitoring

We use cookies to collect data on website usage, such as how users interact with the
website, which pages are visited most, and how long users spend on the site. This data
helps us improve the performance of our website, troubleshoot any issues, and optimize
the user experience.

Advertising and Marketing

Cookies enable us to deliver more relevant ads to users. By tracking your interactions
with our website, we can provide advertising content related to our products, such as
nicotine-based products, quinine, hyoscine, lumefantrine, and artemether, that aligns with
your interests.

Legal and Regulatory Compliance

As a pharmaceutical company, we are committed to complying with industry standards
and regulations, including those related to online marketing and the collection of personal
data. Cookies help us ensure that we adhere to applicable legal frameworks, such as
privacy regulations and data protection laws, especially in relation to sensitive products
like nicotine-based formulations and pharmaceutical products.
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Types of Cookies We Use
Prism Industries uses the following types of cookies on our website:

1. Strictly Necessary Cookies
These cookies are required for the website to function and cannot be disabled. They allow
you to navigate the website and use its features, such as accessing secure areas or
completing purchases.
o Example: A cookie that allows you to stay logged into your account while navigating
between pages on the website.
2. Performance and Analytical Cookies
These cookies help us gather information on how users interact with our website, which
helps us improve its performance and make informed decisions about website design and
content.
o Example: Google Analytics cookies that track page views, bounce rates, and session
durations to improve our content and layout.
3. Functionality Cookies
These cookies remember your preferences and choices, such as your language settings or
user credentials, to enhance your browsing experience.
o Example: A cookie that remembers your preferred product categories, such as nicotine-
based products, quinine, or hyoscine, for future visits.
4. Targeting or Advertising Cookies
These cookies are used to display advertisements that are relevant to your interests and
browsing habits. They also help measure the effectiveness of marketing campaigns.
o Example: Cookies that track your interaction with advertisements for products like
nicotine or quinine, to show you relevant ads on other websites.
5. Third-Party Cookies
We may also use third-party cookies set by external companies that provide services such
as advertising, social media integration, and web analytics. These cookies enable third
parties to track your browsing activities across multiple websites to provide tailored ads
and other services.
o Example: Social media plugins like Facebook, LinkedIn, or Twitter, which enable you to
share content from our site.
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Managing Cookies

You have the ability to control and manage cookies in several ways. You can choose to block or
delete cookies by adjusting the settings in your browser. However, please note that blocking
certain cookies may affect the functionality and performance of the website.

e Browser Settings: Most web browsers allow you to control cookies through their
settings, which includes the ability to block or delete cookies. To manage cookies on your
browser, refer to the "Help" section or options within the browser to modify cookie
preferences. The following are links to cookie management guides for popular browsers:

o Google Chrome: How to control cookies in Chrome
o Mozilla Firefox: How to control cookies in Firefox
o Safari: How to control cookies in Safari

o Microsoft Edge: How to control cookies in Edge

e Opting-Out of Targeted Advertising: You can opt out of receiving targeted
advertisements from third-party advertising networks. Many of these networks participate
in the Digital Advertising Alliance’s (DAA) Self-Regulatory Program for Online
Behavioral Advertising, which allows you to opt-out of receiving personalized ads.
Visit the DAA’s opt-out page here: https://optout.aboutads.info.

e Cookie Consent Management: Upon visiting our website, you will be prompted with a
cookie consent banner that will allow you to manage your cookie preferences. You can
accept or reject the use of cookies, and your preferences will be remembered for
subsequent visits.

Cookies and Data Privacy

We are committed to respecting your privacy and protecting your personal data. Cookies used by
Prism Industries do not directly collect personally identifiable information unless you have
provided it through forms on our website, such as during registration or when making a
purchase. We take privacy seriously and comply with relevant data protection laws, including the
General Data Protection Regulation (GDPR) and other applicable privacy regulations, to
ensure your data is handled securely and transparently.

e Personal Data: If cookies collect personal data (such as email addresses or user IDs),
this data will be handled in accordance with our Privacy Policy and applicable data
protection laws. We use cookies primarily to improve your browsing experience and
offer personalized content, and we will never sell or misuse your data.
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e Third-Party Tracking: Please note that third-party cookies, including those from social
media platforms and advertising networks, may collect personal data. These third parties
have their own privacy policies governing their data collection practices, and we
encourage you to review these policies to understand how your information is used.

Changes to the Cookies Policy

Prism Industries reserves the right to modify or update this Cookies Policy at any time. If we
make any significant changes to the way we use cookies, we will update this policy and notify
users by placing a notice on our website. We encourage users to periodically review this policy
to stay informed about how we are using cookies and how this may affect your browsing
experience.

Contact Us

If you have any questions or concerns about our use of cookies or this policy, please feel free to
contact us:

¢ Email: marketing@prisminltd.com

Prism Industries Pvt Ltd is committed to providing you with a seamless and transparent online
experience. By using our website, you consent to our use of cookies as described in this policy,
ensuring that we meet both legal requirements and provide you with the best possible experience
while browsing our site.
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